[ocyaapcTBeHHOe 010/ KETHOE yupexieHue Kanyxkckoii 00,1acTH
«MHuOropyHKUHOHAIbHBIH UEHTP NpeloCcTABICHUS FOCY1aPCTBEHHBIX "
MYHHIHIATBHBIX yCJIYyT Kanyxckoi 00JacTH»

(F'BY KO «M®1L} KauyscKoii 06,1acTH»)

PUKA3
st dfce—  2025T. Ne 7 fﬁw

006 yTBepKIeHHH CTAHAAPTOB cepBuca
00CyKHBAHUHA sagsureiaeii B 'BY KO
«M®I1] Kanyxckol 001acTH»

B coorBercTBiu ¢ DesiepaibHBIM 3aKOHOM OT 27.07.2010 Ne 210-®3 «OO6 opranu3annu
[pe0CTaBIECHHs IOCY 1apCTBCHHBIX 1 MYHHIMIATBHBIX YCITY D, [TocranosienreM 1 IpaBUTEILCTBA
Poccuiickoii dPeaepauuu OT 72122012 Nel376 «OO6 yTBEpKIACHUH [IpaBui OpraHu3aluu
NEATENBHOCTH  MHOTO(YHKIMOHAIBHBIX [IEHTPOB  TIPEIOCTaB/ICHUA roCyJ1apCTBEHHbIX U
MYHMIMTATBHBIX yCIY D U Verasom TBY KO «M®LL Kanyxckoi 00J1acTU» B LIEJSAX MOBBIICHUA

KauyecTBa MPEOCTaBICHUs roCy/1apCTBCHHBIX 1 MYHUIIMTIATBHBIX YCIYT, YPOBHA 00CTyKUBAHUS
sassureneii B 'BY KO «M®I1 Kanyskckoit o0acTi»

MPUKA3BIBAIO:

1. YrBepauTb ¥ BBECTU B neiicreue CranaapTbl cepBUCa 00CTy)KHBAHUA 3asBUTEIIEH
cornacto ITpUI0KEHUIO K HACTOAIEMY npuKazy (Janee — CraHaapThl).

2. TlpusHarh yTpaTMBLIMM CWIy Tpukas IBY KO «M®I| Kanyxckoit obaacTi» ot
31.08.2018 Nel41-o1 «O0 yTBEpXKACHNH CTaHaapToB cepBuca 00CyKUBaHNA 3asBUTEIICHY.

3. HauaipHMKy YNpaBlIeHus Mo paboTe ¢ 3asBUTCIIHMH r. Kanyra, HauaJbHUKaM OT/1C/I0B
no pabore ¢ 3asBUTCISAMU T. Kanyra, HauaJbHUKaM dunuanos I'bY KO «M®I1] Kanyxckoit
oGIaCTH», HAYAIBHUKY OTZeNa TeNeGOHHOro 00CTy)KUBAHUS:

- obecrieunTs n3yuenre CTannapToB CrelaIncTaMu, OCYIIECTBJISAIOIIUMH B3aMMO/IEHCTBUE
C 3asABUTEIISIMU;

- opraHu30BaTh paboTy LCHTPOB H [0/Ipa3/eieHuii B COOTBETCTBUH C yCTaHOBJIEHHBIMH
npaBiJIaMKu U HOpMaMu 06C Ty )KMBaHUs 3asBUTENICH COTIACHO Cranjapry.

4. HavaJbHMKY OT/ETA KOHTPOJIbHO-aHATUTHYECKOH paboThI 00ECTICUNTD!

- MOHMTOPHHT coOmoienmst CTaHIapToB Ha BCEX yranax 00CIyKMBaHUS 3asABUTEIICH;

Fe OrpercTBeHHOCTh 3a  cobOmtonenne  CTaHaapToB BO3JIOKUTH Ha HayaJlbHUKA
Ynpapienuss no pabore ¢ 3asBUTCIHMH r. Kanyra, HadajJbHUKOB OTICJIOB IO pabore ¢
sasipuTeasimMu 1. Kanyra, HadajdbHUKOB dwmmanos I'bY KO «M®I] Kanyxckoit 001acTH»,
HAvaTbHAKA OT/Iea TeNeHOHHOTro 00CTyKUBAHHS.

5. HauanpbHuKy OTJena JOKYMEHT0oOOopoTa — O3HAKOMHTH ¢ JaHHBIM [PUKA30M
OTBETCTBEHHBIX JIUIL 110J1 MOJMUCH.



6. HauanpHuKy OT/Zela  yNpaBieHHs MNEPCOHAIOM obecrieunTh MOA  MOJIHUCH
o3nakomsenue co CranjaapraMy BHOBb TPUHATBIX pabOTHHUKOB.

7. Hacrosumii TpuKa3 BCTyNnaeT B CHly ¢ MOMCHTa €ro IOAMTUCAHUS.

8. KOHTpOJb MCTIONHEHHS HACTOAIICTO TpUKasa BO3JIOJKUTH HA 3aMECTUTENIS IUPEKTOPA
[10 BONMPOCAM TMPOEKTHOM NEATEILHOCTH IBY KO «M®I] Kanyxckoit obmactn» ManoneTHeBy
T.B.

JlupexTop M.C. UBaHoB




[IpusioskeHue K NpHKasy
I'BY KO «M®dl1] Kanyxcko# odnactu»
or 77 sl 20251 Ne g//,?

CTAHJIAPTBI CEPBUCA OBCJY/KUBAHMSI 3ASIBUTEJIEN
rOCYJJAPCTBEHHOT'O BIO/UKETHOTI'O VYPEJKJIEHUS KAJTYKCKOHU
OBJIACTH «MHOTO®YHKIMOHAJIbHbIA HEHTP NPEJOCTABJIEHUSA
FOCYJAAPCTBEHHBIX U MYHUIHNAJIbHBIX YCIOVYT (I'BY KO «M®ILY
KAJTYKCKON OBJACTH»)

1. OBIIME MOJIOXKXEHUS

1.1. Hacrosmue CTanaapTsl ONpelensioT CBOJ NpaBui, KpUTEpUEB U TpeOOBaHUHU, 0e3
COOTBETCTBHS KOTOPBIM COTPYIHHMK HE MOXKET paboTarh ¢ 3asABUTEJICM. CranaapThl MO3BOJISAIOT
cO3/aTh €JMHBIA KOPIOPATHBHbIA CTWIb 00CITy)KMBaHUS 3aABUTEIICH, TOBBICHTD KauyecTBO
cepBuUca.

1.2. Hacrosimme CTaHnapThl SBISIOTCS 00A3aTEIBHBIMU K UCTIOHEHHIO JUI COTPY/IHUKOB
BY KO «M®I| Kanysxkckoii obnactu» (fanee — M®I]), HEMOCPEACTBEHHO MPENOCTABIAIOLIMX
roCyIapCTBEHHBIE U MYHULIMIIAIBHBIC YCIyTH 1 HEOOXOMMYIO 3asiBUTENSAM HHHOPMALHIO.

1.3. [punsTbie HA paboTy COTPYAHUKH IOJDKHDI ObITH O3HaKOMJIEHBI cO CTaHapTaMu.
2. OBLLIUE CTAH/IAPTbBI CEPBUCA

Hacrosiiuue cTaHaapThl pa3pa60TaHbl C I1eJIbI0 TOBBIMICHUA KauecTBa MU JOCTYITHOCTH

[OJIy4EHHs TOCY/IAPCTBEHHBIX M MYHHMIHMIIATBHBIX yCITyT, YIPOIUIEHUs MPOLELypPbl MOTYyICHIA
HEOOXOUMBIX IOKYMEHTOB.

CTaH/apThl CepBHCa ABIAIOTCA MHCTPYMEHTOM 3aKperuieHns IIEHHOCTEH 1 NpaBul MOLI.
CoGmonenne  TpeboBaHuil  CTaHIapTOB  TO3BOJIAIOT chopMupoBaTh  €IMHBIA  CTHIb
B3aMMOOTHOIIIEHUI € 3asABUTCIIAMU, O1aronpUsTHHIH COLMATBHO-TICUXOJIOTMYECKUI KIMMaT B
KOJUTIEKTHBE, BHICTPOUTH CUCTEMY YIIPABJICHUSA BHYTPH crpykTypbl M®ILL

Kpome rmomny/ispu3alinu nojiyucHus rocyapCTBEHHBIX W MYHHUMITAIBHBIX YCIYT yepes
neHtpbl U oducsl MPLL, oHOM 13 pakHemmx 3aja4 M®I] gsigercs co3aaHue Uit KUTEIEH
KOMMOPTHBIX YCIIOBUI TP MOTYICHUH yCIyT B «aroBoii JocTynmHocTH». Cerons M®I] - 370
eJMHBIA CTAHJAPT NPEJIOCTABICHUS IOCYapCTBCHHBIX MYHUIMIAIBHBIX YCIYT, ¢ HEU3MCHHO
BEICOKHMM KauecTBOM 0OCITy)KMBAaHHs 3asBATEIICH BO BCEX noapaseneHusx MOLL

2.1. Equnblil CTAHAAPT BKJIIOYAET B ce0s:
Co0moeHUe TIPUHITUIIOB npoeCCHOHAIBHOM ITUKU COTPYIHMKA (IMpunoxenue 1 K
Cranjapram);
= CoBpeMEHHYIO MHPPACTPYKTYPY;
- B0O3MOXKHOCTH OIUIATHI TOCTIOLUIMHBI 4€pe3 TEPMUHAIL,
= BecruiaTHbIii  JOCTYN  3asBHUTENCH K denepanbHOM rocy 1apCTBEHHOM

UHPOPMALIMOHHON CUCTEME «EMHBIH TOPTAN TOCYJAPCTBEHHBIX M MYHUIMMATBLHBIX yCIyT
(pyHKLMH)»,



o VeJ10BHS VIS IOCETUTEIIEH € ICTHMH M MAJIOMOOHIIBHBIX TPYTIT HaceJIeHuUs,

- EiMHbBIH CTHITB OJICXK Bl COTPY IHUKOB;

- JIONOJTHUTEIbHBIE (COMYTCTBYIOLIHUE) YCIYTH.

2.2. Hauy 1eHHOCTH, 3aKpernjieHHble B CTAHapTax cepBuca

- KIMeHTOOpUEeHTUPOBAHHOCTD,

- IIpodeccrnoHanns3m;

- OTBETCTBECHHOCTD;

- CTpeccoyCcToOHYMBOCTD,

= KoMaHHbI} 1yX.

2.3. Hamu npaBmjia, 3aKperjieHHbie B CTAH1apTax cepBuca

. [IposBsATH BHUMAHHUE K 3aABUTEIIO, CTaBs €TI0 noTpeOGHOCTH B IIPUOPUTET,

o CTpOHTh JOBEPUTEIILHBIE U J06pOKENATEIbHBIE OTHOLICHUSA C 3aABUTCIIEM,

- IlepBbiM yCTaHaBIUBAThH BU3yaJIbHbI KOHTAKT, HCHOJB3YA 3auHTEPECOBAHHBIN
B3IISIL, JOOpOXKEIaTe/IbHYI0 HHTOHAIHIO, yIBIOKY;

- [OBOpPUTL YBEPEHHO, TPAMOTHO M HETKO, u3berath CJIOB-TIAPA3UTOB, CJICHIOB,
HEHOPMATUBHOM JICKCHKH,

- O6pamarbes K 3as8BUTEIIO 110 IMEHH U OTHECTBY 1 Ha «Bbi»;

- Ynorpebasth B peu CjioBa «Criacubo», «IToxanyiicran, «byapre 100pBI,
«3BuHuTEY, «Beero 100poro»;

= [TOMHHTD, YTO KaX/Ibli COTPYAHUK — JIUIIO MOII;

= BBITh 4aCThIO O/THOM KOMaH/IbI.

2.4. Pexxum padoThbl

COTPY/HMK JIOJDKEH COOM0aTh PEKNM pa6otel M®II, npubbiBaTh Ha pabouee MeCTO
3a6arOBpeMEHHO  (J0 Hauajla YCTaHOBJICHHOTO BPEMCHH 00CTy)KMBaHUsS 3asBUTENCH B
COOTBETCTBHHU CO CBOMM Ipadukom paboThi).

B ciyuae oTCyTCTBHS BO3MOKHOCTH MOJIHOM 3arpy3Ku pabounx OKOH dummana (TOCII) mo
0OBEKTUBHBIM pUYMHaM (O0JIbHUYHBIC, OTIYCKA, TEXHHIECKUC PUUMHBL) HAUATbHUK (urania,
a TaKOKe HAYATBHUK YTIpaBJIeHus (0T/1e1a) Mo padoTe ¢ 3asBUTCIIAMH I Kanyra, 00s3aH yBEJIOMUThb
3asBUTENEH MOCPEICTBOM Pa3MELICHUs B 30HC MH(GOPMHUPOBAHHUS U OXKHMIAHUA uHbopMaK O

BPEMEHHOM COKpAIIICHUH KOJIMYCCTBA paboTaOUMX OKOH M M3BHHCHMAMH 3a NPUUMHEHHBIC
Hey100CTBa.

2.5. MMoaroroBka pabo4yero mecra

PaGouyee MecTO MAOKHO COOTBETCTBOBATH HeOOXOIUMBIM TpeOOBaHUSAM Ul TpHEMa
3asaBUTEJICH:

IIOKyMGHTbI JTOJI’KHBI OBITh 3apaHee [1OJIrOTOBJICHBI U AKKYPAaTHO CJIOXKCHBI,
HC}IOHyCTl/IMO Ha pa6oqu CTOJIE TIPUCYTCTBUC NUIIM W HAMUTKOB, a TaKXe
MMOCTOPOHHUX IpEeAMETOB C JIOrOTUINAMU ApYyrux KOMITAHW;

- Mo6uIbHBIH TeaedOH JIOKEH ObITh NEPEBEICH B 0e33BYUHBIN PEIKUM.

2.6. BHemHuii BU/ H /1eJIOBOH CTHJIb

Buenmsuii Bua creianucra M®LL 1omkeH cOOTBETCTBOBATH CIICAYIOLIHM TpeGOBaHUAM:

—  OnpsATHBI BHEIIHUHA BWI: ONCKIa U 00yBb UUCTBIC, PYKH YXOXXCHHBIC, HeOpOoCKuit
MaKHSIK;,



—  Ilpuuecka AOKHA ObITh CTpOTas W aKKypaTHas, BOJOCHI yucteie. HeaomycTuMsbl
pacHylIeHHbIC JUIMHHBIC BOJOCHI HIKE TLICH. Bosock! J0KHBI OBITH YOpaHbl B «XBOCT» WJIH B
My40K;

—  Benas Kiaccudeckas Onyska (6e3 Haamwcew, proul, CTpasoB, naileToKk ¥ TPUHTOB),
yepHbIe KITaccHUYeCKHe OPIOKU WK 100Ka, KiaccHeckas 00yBb UEPHOTI'O LIBETA;

—  Hanuune GUPMEHHOrO XMIeTa W (GUPMEHHOTO EHHOro TUIaTKa Yy JKCHIMH (IpH
HAJIMYMY B QUIIMAIC) U TEMHOTO rajicTyKa y MyXK4HMH;

—  Hanwume KapTOYKHU-O€HKa C UMEHEM U dhamunmeit cnenuannucTa;

— VY eHIIMH KOJITOTKH YEPHOTO MK O€XKEBOro OTTEHKOB;

—  HouleHue IOBEJIUPHBIX YKPAIICHUH CTPOro OrpaHuucHo. Paspemiaercs 00pydaabHOE
KOJIBII0, OJIHA TOHKAsl IeNouKa ¢ HeOOIBIIOH MOIBECKOH 1 CephIr KJIACCHUYECKOM MOJICIIH;

~  3anpelieHa IEMOHCTPALMS TaTyMPOBOK U MMPCHHIA HA OTKPBITHIX y4yacTKax Teja;

—  3ampelieH MaHUKIOP ¢ JUIMHHBIMA HOTTAMH, APKUM GPOCKUM MOKPHITHEM U PUCYHKOM,
JaK Juis HOTTel 0JKeH ObITh HEMTPaJIbHBIX OTTCHKOB,

— 3arpeieHo HOUICHHUe riyOOKHX JEKOJIbTE, 000K JUIMHBI MHUHM M MaKCH, OIEXIbl
CIIOPTUBHOTO CTHJIA.

3. CTAHJAPTBI CEPBUCA HA DTAIIAX OBCJIY)KUBAHUSA 3ASIBUTEJIEA

3.1. CTanaapTt Ha dTane 3HaKOMCTBA
 VCTAaHOBWTH C 3asBUTENEM BM3YalbHbIHl KOHTAKT (yJIBIOHYTBCS, TOMPHBETCTBOBATD,
M3BHHUTHCS 33 HEOOXOAMMOCTh OXKHIAHUS B OUEPEIH);
—  Ilpm nosBICHHH 3asBUTEIIS, OTJIOXKUTH TEKYIIUE JIe1a 1 NepEKIFOYNTh CBOC BHUMAHUE
Ha mero. IToka3arh B3IVISAJIOM, YJIBIOKOH, KMBKOM TOJIOBBI, 9TO Bl 3HaeTe O €ro NOSBJICHUH U
FOTOBBI K BHIOJIHEHHIO 3anpoca. (Omcymemeue 6HUMAHUAL CO CMOPOHbL CcOMpYOHUKA ABNAEMCS
UCHOPUPOBAHUEM U MOJKCEm  6bl36aMb  OUyiyeHue nenyscnocmu. Ha wnauaneHom smane

ezaumooeiicmeusi ¢ M®L] 3aseumens O00NHCEH OUymMumio dobpoicenamenvHocme u 3abomy ¢
Hawiel CMopOoHbL);

—  Y3HaTh, KaK 00pauarbes K 3asBUTEIO;

—  VTOYHWTS I1e)Ib BU3UTA ¥ BBIPA3UTh 3aMHTEPECOBAHHOCTH B PELICHUH BONPOCA;

[Ipy OTCYTCTBHM BO3MOXHOCTH OTBJIE€YbCS OT TCKyUWMX ACl, BEXJIMBO TIPUHECTH
w3BuHeHus («[Ipouty npowjenus, 6 OGHHbLU MOMEHM y HAC 6PEMEHHbLE mexHuueckue mpyoHoCmu.
IIpo6aema byoem paspeuiena 6 mevenue onruxcatiuux 15 munymy, «MI36unume, MHe HyHCHO ewje
napy muHym, u s cpasy 3aimyce Bawum 6onpocom. IToooarcoOume noxcanyicmay);

—  Eciu 3asBuTeNb oOpaTwics K Bam B mpouecce 00CTYyKHUBaHUS APYroro 3asBUTCIA,
TIPMHECUTE HM3BUHEHMS, OOBACHUTC NPHYHMHBI, COOOIMTE BpEeMS OXHMIAHUS — 3TO IO3BOJIUT
MpeLypenTh BO3MOKHOE HEJI0BOJILCTBO;

—  He ynorpeOisiTh  YMEHBIIMTEIbHO-IACKATE/IPHBIC cybOUKCH M CIIOXKHYIO
npoheCcCHOHANBHYIO TEPMUHOJIOTHIO;

— B ciayyae BO3HMKHOBEHHsS HEOOXOAMMOCTH TOKMHYTDH paGouee MecTO, HEOOXOIUMO
MpeyNPeanTh 3asBUTEI O CBOUX HAMEPCHHUAX. («Mne neobxooumo nenaoonzo Bac ocmasumo,
umoBbl noonucams OOKYMEHMbL Yy PYKOBOOUMensy, «H3eunume, mMHe HYMHCHO omotimu, CHsiMb
konuio ¢ Ookymenma. Imo 3aiivem He bonee 5 munymy). B ciayuae, ecii Baiue OTCYyTCTBUC

saTaruBaeTcs 0Oojee, 4eM Ha 5 MHHYT, HEOOXOAMMO BEpHYTbCS K 3asBUTEIIO, coo0mB 00
yBEJIMUYEHUM BPEMCHH OXKHIaHMs, @ TAKKE O PUIUHE 3a1CPKKH.

Vrounsis 1edb BU3MTa ¥ TPOABJIAS OKeJaHHE I0MOYb, BBl JIEMOHCTpUpYETE
3aMHTEpPECOBAHHOCTH B €10 BOIPOCE 1 HAIIEIEHHOCTh Ha €r0 CKOpefilee pelieHue: «Kakyro ycnyzy






